January 8, 2021

South Carolina Public Service Commission
100 Executive Center Drive

Suite 100

Columbia, SC 29210

Re: Docket 2020-125-E

Dear Commissioners:

The state of emergency caused by the global COVID-19 health pandemic has placed numerous hardships
on South Carolina families. The proposed Dominion Energy rate case has triggered a great deal of
interest from AARP South Carolina’s members who are served by the electric company Dominion
Energy.

AARP is grateful to the Commission for the manner in which it has allowed individual customers to speak
up and explain how the pending rate increase could impact their households, even despite the
difficulties of doing so during this pandemic. | truly appreciate the willingness of the Commission to
hold public hearings and thank you for accommodating our members in such a trying time.

| have listened to many hours of the virtual public testimony given in this case, including the testimony
given last night. Several customers have told of heart-breaking situations, detailing the economic
hardships that would result from a rate increase at this time during the height of the pandemic. Over
and over again, we all have heard that a rate increase at this time would be devastating.

“Your seniors are not doing well, especially the ones just on Social Security and trying to stay in
their homes. Food has gone up and we are trying to keep stocked up in case the virus gets worse
or we get sick.”

“Some of us are having to help our children or grandchildren. We're terrified to go out, we shop
quickly, property taxes went up, house upkeep is high, we fight constantly to pay when the
utilities raise rates from water to trash pickup.” Barbara Summers, Lexington, SC

This is just an example and | know there are more similar stories.

If the commission grants any rate increase to Dominion Energy, | ask that the implementation of any
increase be delayed due to the COVID-19 pandemic. South Carolinians are hurting emotionally and
struggling financially during this once-in-a-lifetime event.

Sincerely,
7;/‘6&’61 #/‘/(0/6/

Teresa Arnold
AARP South Carolina State Director

cc: Parties of Record in the Docket
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